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ciTy aTTorNey’s office

ciTy clerk’s office

defeNse VerdicT romero v. City
After seeking $1 million in damages due to alleged injuries from a 
pothole behind an apartment complex, the plaintiff offered to settle 
for $75,000 on the eve of the trial. the City refused and proceeded to 
the trial, where the jury returned with a defense verdict for the City. 

cusToMer 
serVice 

eXcelleNce

2,607
2,326

passporT applicaTioNs processed

pHoTos TakeN

$65,175 iN reVeNue

$18,608 iN reVeNue

fire deparTMeNT

brusH aNd squad
fire VeHicles
iN serVice

New 
the emergency operations Center conducted 

it’s annual “ready riverside” activation drill.  
using a predetermined scenario, each 

department practiced the skills needed in the 
event of a real activation. 

ciTy-wide 
ready riVerside 
acTiVaTioN drill
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HuMaN resources

cusToMer 
serVice 

eXcelleNce

“deliVeriNg world-class 
cusToMer serVice” 

TraiNiNg
13 Screenings with 681 Attendees

iNNoVaTioN aNd TecHNology

cusToMer 
serVice 

eXcelleNce

on may 17, 2016 City Council approved the 
insourcing of innovation and technology (it) staff 
from Xerox to City positions to meet our deadline 

of July 1, 2016 and avoid it service disruptions.

iNsourced posiTioNs 
froM XeroX To THe ciTy

MuseuM & culTural affairs

Staff worked with uCr and other City departments to create an 
engaging event with hands-on exhibits, vendors, lectures and 
programming. the programming featured special guests such 
as the Bug Chef, the San Diego Zoo and Smithsonian Scholars.

10,000+ 
AttenDeeS

2nd annual riverside insect fair

rMM and Mission inn avenue

April 30, 2016 • 10 AM - 4 PM

45
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parks, recreaTioN aNd coMMuNiTy serVices

cusToMer 
serVice 

eXcelleNce
riVerside 2.0

43 new lifeguards, four new 
pool managers and two new 
Assistant Aquatic Coordinators 
this season.

riverside is being honored with a 2016 playful City uSA designation for the 9th time. 
this national recognition program honors cities and towns across the country for 
making their cities more playable.  

“We are thrilled to recognize these communities that have invested their time and 
efforts to put kids first,” said KaBOOM! CEO James Siegal. 

cusToMer 
serVice 

eXcelleNce
riVerside 2.0

playful ciTy usa 2016 
NaTioNal award wiNNer

special TraNsporTaTioN
 spriNg Trips

cusToMer 
serVice 

eXcelleNce
riVerside 2.0

32,022

cusToMer 
serVice 

eXcelleNce
riVerside 2.0

coNTracT classes
suMMer
caMps

55% increase over Summer 2015

62

aquaTics
yMca 

parTNersHip

cusToMer 
serVice 

eXcelleNce
riVerside 2.0

2,000 
aTTeNdees

ciNco de Mayo parade & fiesTa
109TH aNNual
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police deparTMeNT

New drug collecTioN uNiT
the riverside police Department has been awarded a grant from 
CvS/pharmacy to install a Drug Collection unit at the riverside police 
Department’s magnolia Station. 

it will provide residents with a safe and environmentally-responsible 
way to dispose of unwanted, unused or expired medication, including 
controlled substances.

public uTiliTiespublic uTiliTies

The State Water Board Self-Certification Documentation was approved 
by the Board and Council and sent to the State Water Board. this 

provides rpu with local control over the City’s conservation efforts.

sTaTe waTer board  
self-cerTificaTioN

139,430
cusToMer calls aNswered
through the Call Center and 311 (April - June 2016)

cusToMer 
serVice 

eXcelleNce
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public uTiliTiespublic works

cusToMer 
serVice 

eXcelleNce
riVerside 2.0

cusToMer 
serVice 

eXcelleNce
riVerside 2.0

ToNs collecTed
72.84

MaN Hours
650+

Hole lake cleaN-up

this key arterial was improved with new 
concrete bus pads, accessibility ramps 

and rubberized asphalt.

iNdiaNa aVeNue - arTerial sTreeT

roadway iMproVeMeNTs
3.3 Miles

the project improved 16 local streets with new asphalt; reconstruction of 
damaged curb, gutter and sidewalks; the installation of new pedestrian 

accessibility ramps; and new drought tolerant landscaping along the 
parkway of Jackson street, adjacent to sherman indian High school.

$1.5 million investment

3.29 Miles
roadway iMproVeMeNTs 40 pedesTriaN

raMps

block graNT prograM sTreeT iMproVeMeNT proJecTs

riVerside 2.0

riVerside 2.0 Construction completion and system 
start up is scheduled for August 2016. 

fuel cell deMoliTioN & 
iNsTallaTioN of New faciliTy

cusToMer 
serVice 

eXcelleNce

bulky iTeM drop-off eVeNT
april 16, 2016

1,132
VeHicles ToNs of TrasH

237+

multiple locations including: Bryant park, Bordwell park, Collett 
Avenue, riverside municipal Airport, and Grove Community Church
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